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Welcome to theWelcome to the
EE--Learning WorkshopLearning Workshop

8:30-9:00 Introduction: E-learning, Computer-Mediated 
Communication, and the Internet,
Caroline Haythornthwaite
9:00-10:0 Problems in Framing E-Learning Research, 
and a Possible Solution, Richard Andrews
10:00-10:30 Break
10:30-11:15 The ‘"E" is for Everything’ Fallacy: The 
Importance of Retaining a Focus on Distance Education, 
Melody M. Thompson
11:15-12:00 Discussion: The E-Learning Research 
Environment, and Its Consequences,
Andrew Whitworth



Welcome to theWelcome to the
EE--Learning WorkshopLearning Workshop

2:00-2:30 E-learning as Embedded Learning: An 
Approach to Understanding students' Experience of the 
E-Learning Environment, Michelle M. Kazmer

2:30-3:00 Who is served by E-learning? John Sandars

3:00-3:30 Break

3:30-4:00 Evolution of the Inquiry Page: How 
Participation in Inquiry Leads Technology, Chip Bruce & 
Cameron Jones

4:00-5:00 Discussion: Directions for E-learning 
Research, All



EE--LearningLearning

An Internet PhenomenonAn Internet Phenomenon
�� Fueled by theFueled by the reachreach of the Internetof the Internet
�� Driven by the same globalizing trends as the Driven by the same globalizing trends as the 

InternetInternet
�� Desired and required by a workforce pushed Desired and required by a workforce pushed 

by innovation and changeby innovation and change
�� Desired and required by educators and Desired and required by educators and 

educational institutions to keep up with educational institutions to keep up with 
changing expectations about education changing expectations about education 
deliverydelivery



EE--LearningLearning
A ComputerA Computer--Mediated PhenomenonMediated Phenomenon

�� Beyond interaction with computers to interaction Beyond interaction with computers to interaction 
throughthrough computers computers 

�� Mediated through computer interfacesMediated through computer interfaces
�� Predicated on textual interactionPredicated on textual interaction

As a means and an end of educational endeavorsAs a means and an end of educational endeavors

�� Connecting geographically distributed learnersConnecting geographically distributed learners
Potentially different cultures, languages, customsPotentially different cultures, languages, customs

�� Accredited by geographically bound educationalAccredited by geographically bound educational
institutions or business enterprisesinstitutions or business enterprises

E.g., online degrees from E.g., online degrees from UnivUniv. of Illinois, taken anywhere in . of Illinois, taken anywhere in 
the world, accredited by the Illinois Board of Higher the world, accredited by the Illinois Board of Higher 
EducationEducation



AA MultiMulti--Faceted EndeavorFaceted Endeavor
EducationalEducational

�� How to teach online, how to learn online, tHow to teach online, how to learn online, the value of onlinehe value of online
learning learning 

InstitutionalInstitutional
�� Cost/Benefit Cost/Benefit considertationsconsidertations; Accreditation issues; Accreditation issues
�� BuyBuy--in by administrators, faculty, students,in by administrators, faculty, students, employersemployers
�� Physical and technical infrastructuresPhysical and technical infrastructures
�� Concern about the future of theConcern about the future of the physical campusphysical campus

SocialSocial
�� Who can be reached: technically, socially, intellectuallyWho can be reached: technically, socially, intellectually
�� Transformations in how education is made availableTransformations in how education is made available

Pro: asynchronous learning networks (ALN) for allPro: asynchronous learning networks (ALN) for all
Con: ALNCon: ALN for those with technical capabilities, with particular for those with technical capabilities, with particular 
learninglearning styles; one education fits allstyles; one education fits all



ComputerComputer--Mediated CommunicationMediated Communication

AA majormajor part of the Epart of the E--learning equationlearning equation

CMC QuestionsCMC Questions
�� What is the impact of teaching and learning What is the impact of teaching and learning 

via computer media rather than facevia computer media rather than face--toto--face?face?

�� What is different What is different ---- or the same or the same ---- about about 
communicating via computer media?communicating via computer media?

�� What is different about communicating via What is different about communicating via 
one computer medium versus another?one computer medium versus another?



Debates about CMCDebates about CMC TransferTransfer
to Eto E--LearningLearning

Con for CommunicationCon for Communication
Lean / Reduced CuesLean / Reduced Cues

�� Poor for conveying Poor for conveying 
emotion, complex emotion, complex 
information, persuasion, information, persuasion, 
influenceinfluence

AnonymityAnonymity
�� Leads to lack of Leads to lack of 

responsibility forresponsibility for behaviorbehavior

TextText--basedbased
�� Lacks nuance, redundant Lacks nuance, redundant 

cuescues for interpersonalfor interpersonal trusttrust

AsynchronousAsynchronous
�� Increases delays, reduces Increases delays, reduces 

immediacy, etc.immediacy, etc.

Con for ECon for E--LearningLearning
LeanLean

�� Poor for creating a learning Poor for creating a learning 
community, conveying community, conveying 
complex materialcomplex material

AnonymityAnonymity
�� CheatingCheating
�� Hidden identity of studentsHidden identity of students
�� Invisible audience responsesInvisible audience responses

TextText--basedbased
�� Lack of visual material, e.g., Lack of visual material, e.g., 

drawing on the board; drawing on the board; nno lab o lab 
facilitiesfacilities

AsynchAsynch
�� Insufficient for interpersonal Insufficient for interpersonal 

ties, the campus experienceties, the campus experience



DebatesDebates
Pro for CommunicationPro for Communication

�� Reduced cuesReduced cues
Focus on the message Focus on the message 
rather than the senderrather than the sender

�� AsynchAsynch
Reach remote and Reach remote and 
central participants central participants 
simultaneouslysimultaneously
Anytime, anywhere Anytime, anywhere 
communication communication 
increases reachincreases reach
TurnTurn--taking avoidedtaking avoided

�� Norms emergeNorms emerge
CuesCues are reare re--introducedintroduced
Groups createGroups create
communication normscommunication norms

Pro for EPro for E--LearningLearning
�� Reduced cuesReduced cues

Equality ofEquality of studentsstudents

�� AsynchAsynch
Shy and Shy and nonnon--english english 
speakers can take time to speakers can take time to 
participateparticipate

Reach more studentsReach more students

�� Norms emergeNorms emerge
New technologies handle New technologies handle 
visual display, drawingvisual display, drawing

Learning communities Learning communities 
grow and evolve on their grow and evolve on their 
ownown



Questions about EQuestions about E--LearningLearning

What are the questions that are being asked?What are the questions that are being asked?
�� Is online learning as good as offline?Is online learning as good as offline?
�� How can we reach more students without increasing How can we reach more students without increasing 

costs?costs?

What questions should be asked?What questions should be asked?
�� What are the impacts of teaching around the globe?What are the impacts of teaching around the globe?
�� What is the campus of the future going to be like?What is the campus of the future going to be like?
�� How does online communication become a learning How does online communication become a learning 

experience?experience?

Today we’re going to pose and consider Today we’re going to pose and consider 
questions for the new era of questions for the new era of ee--learninglearning..



On to our workshopOn to our workshop


